«KpbiMmmepcTpax»: Ayylle CNPOCUTb, YeM ONNATUTb

NPAMASA CBA3b
C Balmm CTPIXOBLIM NPEACTABUTENEM
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Mopoi naumeHTbl CTAa/JIKMBAOTCA C TEM, YTO MPM NOAYYEHUM MeANOMOLLM MM npegnaratot
onnaTUTb Kakne-nnbo ycnyru. Kak aToro He gonycTuTb M YTO Aenatb, €CAU NNYHblE CPeacTBa
y)Ke MnoTpayeHbl, pacckasana leHepanbHbin anpektop OO0 «CMK «Kpbimmeactpax» EneHa
Cupoposa.

— Bce nuM npuembl Bpauyehd u obcnepoBaHMA ONNAYMBAIOTCA B cucTeme 06s3aTenbHOro
MeAULMHCKOro ctpaxoBaHua (OMC)?

— Ecnu 3aboneBaHne NoANEXKUT IeYEHUIO B paMKax TeppuTopuanbHoi nporpammbl OMC, To
BCe 06CNefoBaHUA U MPUEMbI BpPayen MAUMEHT [O/MKEH noayunTb b6ecnnatHo. A no OMC
OMNJIaYMBAIOTCA NPAKTUYECKM BCe 3abDONEBAHWA, KPOME MCUXMATPUYECKUX, HAPKOOTMYECKUX,
BeHeponoruyeckux, Tybepkynésa n BUY (CNAUA). Echn y yenoBeka, Hanpumep, 3abonesaHue
rnas uam 6one3Hb yxa, TO HE3aBUCMMO OT TOrO, Ha KAaKOM 3Tane OH MO/y4aeT MeAMULUHCKYHO
MOMOLLb: B CTAaLMOHApPE, B NOJIMKAMHUKE UNU CKOPYHO MOMOLLb — OH NOAy4YaeT eé 6ecnnatHo no
nonncy OMC. B noHATUE «noay4YeHne MeAULMHCKON NOMOLM» BXOAAT U NPUEMbl BPaYven, m
HeobxoaMmble 0b6cief0BaHUA.

—YcTaHOBAEHbI M KaKue-N1Mbo CPOKMU AN NoydyeHUa MegULMHCKOK nomoLym?

—CpOoKM OXKUAaHUA MeAMLMHCKON NMOMOLLM YCTaHOBIEHbI HOPMATMBHbBIMU AOKYMEHTamu. Tak,
HEOTNIOMKHYIO MOMOLLLb MALMEHT AO0/IXKEH NOMYYNTb B TEYEHME 2-X HaCOB C MOMeHTa obpalleHus;
OKMAaHMe npuvema y4aCTKOBOro Bpadya He 6osnee 24-x 4acoB C MOMeHTa o0bpalleHus;



KOHCYNbTauuM Bpaden-cneymanmuctoB — He ©6bonee 14 paboumx pgHen; nposBedeHue
ANArHOCTUYECKUX  UHCTPYMEHTaNbHbIX M nabopaTopHbix uccnegosaHuii, KT, MPT n
aHrnorpadumn — He 6onee 14 pabounx aHel (a ecnum y naumMeHTa OHKoorMyeckoe 3abonesaHue,
TO 3TM 0b6CnefoBaHUA emy [OJIKHbl MPOBECTU B TeyeHue 7-u paboumx AHeW); NaaHOBYH
rocnuTasn3aumio B cTaumMoHap — He 6onee 14 paboumx AHel co AHA BblAayu Hanpas/iEHUA Ha
rocnutanmsaumio (oNA NauMeHToB C OHKOMOTMYeCcKMMn 3aboneBaHnamm — 7 paboumx aHen ¢
MOMEHTA YCTaHOBNEHUA ANarHo3a).

[Nna naumeHToB C NOAO3PEHMEM HA OHKOJIOrMYecKoe 3abonesBaHue fevyawmii Bpay B Te4eHue
OAHOr0 AHA AOMKEH BblAaTb HAMpaBAEHME HA KOHCYNbTaLMIO K OHKoMory (NpMem OoHKosora
[OXKEH bbITb NpoBesieH He no3aHee 3-x paboynx AHen co AHA obpalleHus), a ecau AnarHos
YCTaHOB/IEH - B TeyeHue 3-x paboumx AOHEN BpPay-OHKONOr AOJIKEH MOCTaBUTb €ro Ha
ANCNAHCEpPHbIN yyeT.

— KaK e noHATb rpa)KAaHUHY, YTO CPOKM OKa3aHUA emMy MeLULMHCKONW NOMOLLU
HapyLwialTca?

— Hy)XHO 06paTUTbCA 3a MOMOLLBID K CBOEMY CTpPaxoBOMy npeacTaBuTento. CTpaxosoW
NpeAcTaBuUTENb OACT Pa3bACHEHMA, MNOACKAXKET, CKONbKO HEeobXoAMMO KAaTb OKasaHusA
MEAMUMHCKON MOMOLLM, U MPU HEoBXOAMMOCTM OKaXKeT COAeNCTBME B ee MONYYEHUWU B
YCTaHOB/IEHHbIE CPOKMW.

— A ec/nM nauyueHT yxe caenan obcnepoBaHue 33 NAATY B KAKOM-TO YACTHON K/IMHUKe,
MOJXHO BEpHYTb NOTpayeHHble cpeacTea?

— Ecnun BbI yXKe 3ana1atuanm 3a menycnyrm, COXpaHMUTe KON HanpasaeHNA U YHEKN UK apyrue
nnaTexXHble AOKYMEHTbI, noAaTrBepxaawme onnaty, 4yTO6bI NOTOM O6paTMTbCﬂ B CTpaxosyto
KOMMNaHUK C 3aABieHnem O pPacCMOTPEHUMU BOMPOCa O 3aKOHHOCTU B3MMaAHMNA AOEHEXHbIX
cpencTs.

— Kak npoucxoaut Bo3spar geHer?

— T[locne nonyyeHUs 3aABAEHWUA CTPaxoOBas KOMMAHMA pPacCMaTpuBaeT MpPeAcTaBAeHHble
NaLMeHTOM AOKYMEHTbI, @ TaKKe MEAMLMHCKYIO OKYMEHTaUMIO MO 3TOMy ciyyato. CTpaxoBble
NpeACTaBUTENN-IKCNEPTbI OLEHUBAIOT NOPAAOK, CPOKM WM YC/IOBUA OKA3aHUA MeaULMHCKOM
NMOMOLLM, B TOM YMC/le 06OCHOBAHHOCTb BbIABUHYTbIX NaLMeHTOM npeTeH3ui. Ecnm obpalweHune
rpakgaHuWHa npusHaetTcs O0OOCHOBaHHbIM, TO CTPaxoBaa KOMMAHMA MNpeAnucbiBaeT
MeAMUMHCKON OpraHM3aunmn BepHYTb AEHEXHble cpeacTBa. locne 3TOro MauMEHTY HYXKHO
HanucaTb 3aAB/N€HME Ha MMA [/IaBHOrO Bpaya O BO3BpaTe CPEACTB M YKasaTb CYET ANA WX
nepeuncnenua. Ecnm cpeactsa He BO3BpallleHbl, YeNOBEK BrnpaBe obpatuTtbca B cya. Cama
CTpaxoBafA KOMMAHMA He BbIN/JAYMBaAET [AEHEXHble CPeACcTBA 3aCTPAXOBAHHLIM  JIMLAM,
3aTpayeHHble UMW Ha JfleyeHMe. A BOT €CAWU TPaKAAHWMH MO CBOEMY XefaHut u 6e3
HanpaB/AeHWA OT Jieyallero Bpaya PeLUT NPONUTU Kakue-nnbo obcnenoBaHua 3a naaty, To
pacxoapl Ha Ie4eHMe BO3MeELLEHbI He byayT, — nosiciuna EneHa Cuaoposa.

— B 4YacTHbIX KAMHUKaX, KOTOpbl€ OKa3biBAT yCcayrm no OoMC, rpaxaaH npeagnararoT
ons1aTUTb CEpBUCHDbIE YCNYTU. 3aKOHHO nu 3T10?



— B ouepeaHolt pa3 xo4yeTcA HAaMOMHWTb, YTO BCA MEeAMUMHCKAsA NMOMOLLb, OKa3blBaeMasa Mo
nonncy OMC, 6ecnnaTHana ana rpaxkaaH. Ecav nevawmn Bpay oTnpasaAeT NaumeHTa B YacTHYHO
KAWHWKY,  Hanpumep, B KPYINOCYTOYHbIA CTALMOHap, TO OH Bbl4aeT HanpasaeHue no
ycTaHoBneHHon ¢opme 057-Y-04 «HanpaBneHne Ha rocnuTtaamMsaumio, BOCCTaHOBUTE/IbHOE
NneyeHne, obcnenoBaHMe, KOHCY/NbTauuio». TaKke Bpay BblAAET HanpasBAeHMA Ha Bce
Heobxoammble 06cnenoBaHUA, KOTOPbIE HYXKHO MPOMUTK Nepes, rocnMTannsauni.

MeAaULUMHCKON OpraHusauuu, Kyda rpaxaHwH HanpasieH No ycTaHoB/AeHHOW ¢dopme, Bce
MEpPONPUATUA B pPaMKax JieYeHUA: MNPOMKMBAHWE, NUTaHMe, JfledyeHue, NeKapctsa W T.A4.,
onnauymsatotca no nonmcy OMC. Hukakue aononHuTenbHble cpeactsa TpeboBaTb MeanLMHCKan
opraHM3auma He A0NXKHA, - oTMevaeT EneHa Cuagoposa.

— [pae nauMeHT MOXeT HATM CTPaxoBbiX NpeacTaBuTeneii, 4ytobbl 3apaTb BONPOC MAM
NoONYy4YUTb NOMOLb?

— Mpoue Bcero caenaTb 370 No TenedoHy: MOXKHO NO3BOHUTL C Atoboro TenedpoHa Ha Homep
«ropA4Yent IMHUM» CBOEN CTPaxoBOM KOMMAHWM, AaHHbIN 3BOHOK abCoMOTHO becniaTHbIN.
TaK»Ke BO MHOIMX MOJIMKJANHUKAX YXKe YCTaHOB/EHbl TenedOoHbl NPAMON CBA3M CO CTPAXOBbIMU
npeactasutenamun. KpacHole TenepoHHble annapatbl NPAMOM CBA3U pa3MelleHbl B palioHe
perncTpaTyp, 4OCTyn K HUM cBOBOAHbIM, MO3TOMY BOCMNO/Ib30BATbCA MMW MOMKET KarKablIM.

— Y106b1 6bI Bbl XOTENM ewe CKa3aTb rpa)kaaHam, 4ytobbl ybepeub UXx oT HEOOOCHOBaHHbIX
TpaT Ha neyeHue?

— Ecnn Bbl comHeBaeTecb, /lydle MO3BOHUTb CBOEMY CTPaxOBOMY MpeAcCTaBUTENID U
MPOKOHCY/IbTUPOBATbCA. TaKKe MOMKHO PEKOMEHA0BaTb 3aCTPaxOBaHHbIM NMLAM, KOTOPble
PeWnan 3aKkNUunTb [0roBop 06 OKasaHMM MNATHLIX YCAYr, BHUMATE/NIbHO €ro MnpoYuTaTh,
NonNpPoOCUTb MEANLMHCKYIO OPraHM3aLMio NpeabaBUTb NPENCKYPaAHT Ha OKasaHue ycayr (y3HaTb,
YTO B HMX BXOAMT) U TONbKO ybeauBWWCb B TOM, YTO [aHHasA ycayra He npepocTaBaseTcs
6ecnnatHo no nonancy OMC, noanucbiBaTb ero.

Mo mamepuanam 2azemsbl «Komcomornbckas npagda» om 21.10.2020

KOHKPETHO

000 «CMK «Kpbimmeactpax» (nmy. OC  «4325-01» ot
13.07.2015r. BblgaHa LB P®, uneH Bcepoccuinckoro corosa

KP bl M cTpaxoBwukoB, per.Ne160). OO6pawantecb no agpecam: T.
Cumdpeponons, yn. Kapna Mapkca, 29, no TenedgoHy «ropsyemn

MeﬂCTpa nuHUKY:  8-800-100-77-03, e-mail: office@krym-ms.ru, cant:
www.oms-crimea.ru. Kupoeckoe otgerneHue: n.r.T. Kuposckoe, yn.

Kuposa, 0.17A, tenedoH: +7 (978)913-00-22.
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